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1 QueryShark License

QueryShark® is a registered trademark of Golden Bits Software, Inc.

Copyright © 2007-2010, Golden Bits Software, Inc.

QUERYSHARK® SOFTWARE USERS LICENSE

IMPORTANT--READ  THESE  TERMS  CAREFULLY  BEFORE  DOWNLOADING  THIS
SOFTWARE.  BY  DOWNLOADING  OR  USING  THIS  SOFTWARE,  YOU
ACKNOWLEDGE  THAT  YOU  HAVE  READ  THIS  LICENSE  AGREEMENT,  THAT
YOU UNDERSTAND IT, AND THAT YOU AGREE TO BE BOUND BY ITS TERMS. IF
YOU  DO  NOT  AGREE  TO  THE  TERMS  AND  CONDITIONS  OF  THIS  LICENSE
AGREEMENT,  PROMPTLY  EXIT  THIS  PAGE  WITHOUT  DOWNLOADING  THE
SOFTWARE. 

1. Grant of License for Registered Users

Golden  Bits  Software,  Inc,  grants  you  a  non-exclusive,  non-transferable  license  to  use  the
QUERYSHARK®  software program with which this  license is  distributed (the "Software"),
including any documentation files accompanying the Software ("Documentation") on a single
server (if the Software is server based) or personal computer to support up to the number of
simultaneous users for which you have paid the license fee, and to make one backup copy of
the  Software,  provided  that:  (i)  the  Software  is  installed  on  only  one  server  or  personal
computer; (ii) the Software is NOT modified; (iii) all copyright notices are maintained on the
Software;  and  (iv)  you  agree  to  be  bound  by  the  terms  of  this  License  Agreement.  The
Software  and  Documentation  shall  be  used  only  by  you,  only  for  your  own  personal  or
internal  business  use  and  not  in  the  operation  of  a  service  bureau  or  for  the  benefit  of  any
other person or entity.

2. Ownership

You have no ownership rights in the Software. Rather, you have a license to use the Software
as  long  as  this  License  Agreement  remains  in  full  force  and  effect.  Ownership  of  the
Software, Documentation and all intellectual property rights therein shall remain at all times
with  Golden  Bits  Software,  Inc.  Any  other  use  of  the  Software  by  any  person,  business,
corporation,  government  organization  or  any  other  entity  is  strictly  forbidden  and  is  a
violation of this License Agreement.

3. Copyright

The  Software  and  Documentation  contain  material  that  is  protected  by  United  States
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Copyright  Law  and  trade  secret  law,  and  by  international  treaty  provisions.  All  rights  not
granted  to  you  herein  are  expressly  reserved  by  Golden  Bits  Software,  Inc.  You  may  not
remove any proprietary notice of Golden Bits Software, Inc. from any copy of the Software or
Documentation.

4. Restrictions

You  may  not  publish,  display,  disclose,  rent,  lease,  modify,  loan,  distribute,  or  create
derivative  works  based  on  the  Software  or  any part  thereof.  You  may  not  reverse  engineer,
decompile,  translate,  adapt,  or disassemble the Software,  nor shall  you attempt  to  create  the
source code from the object code for the Software. You may not transmit the Software over
any  network  or  between  any  devices,  although  you  may  use  the  Software  to  make  such
transmissions of other materials. You may transfer the Software to other computers you own
as long as you only use it on one computer at a time.

5. Confidentiality

You acknowledge that the Software contains proprietary trade secrets of Golden Bits Software
and you hereby agree to maintain the confidentiality of the Software using at least as great a
degree  of  care  as  you  use  to  maintain  the  confidentiality  of  your  own  most  confidential
information. You agree to reasonably communicate the terms and conditions of this Software
License  Agreement  to  those  persons  employed  by  you  who  come  into  contact  with  the
Software, and to use reasonable best efforts to ensure their compliance with such terms and
conditions,  including,  without  limitation,  not  knowingly  permitting  such persons  to  use  any
portion of the Program for the purpose of deriving the source code of the Program.

6. Disclaimer of Warranty

YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT USE OF THE SOFTWARE IS
AT  YOUR  SOLE  RISK.  THE  SOFTWARE  AND  RELATED  DOCUMENTATION  ARE
PROVIDED "AS IS" AND WITHOUT WARRANTY OF ANY KIND AND GOLDEN BITS
SOFTWARE,  INC.  EXPRESSLY  DISCLAIMS  ALL  WARRANTIES,  EXPRESS  AND
IMPLIED,  INCLUDING,  BUT  NOT  LIMITED  TO,  THE  IMPLIED  WARRANTIES  OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. GOLDEN BITS
SOFTWARE,  INC.  DOES NOT WARRANT  THAT  THE  FUNCTIONS  CONTAINED  IN
THE SOFTWARE WILL MEET YOUR REQUIREMENTS, OR THAT THE OPERATION
OF  THE  SOFTWARE  WILL  BE  UNINTERRUPTED  OR  ERROR-FREE,  OR  THAT
DEFECTS  IN  THE  SOFTWARE  AND  THE  FONTS  WILL  BE  CORRECTED.  THE
ENTIRE RISK AS TO THE RESULTS AND PERFORMANCE OF THE SOFTWARE IS
ASSUMED BY YOU. FURTHERMORE, GOLDEN BITS SOFTWARE, INC.. DOES NOT
WARRANT  OR  MAKE  ANY  REPRESENTATIONS  REGARDING  THE  USE  OR  THE
RESULTS OF THE USE OF THE SOFTWARE AND RELATED DOCUMENTATION IN
TERMS OF THEIR CORRECTNESS, ACCURACY, RELIABILITY, CURRENTNESS, OR
OTHERWISE.  NO  ORAL  OR  WRITTEN  INFORMATION  OR  ADVICE  GIVEN  BY
GOLDEN  BITS  SOFTWARE,  INC.  OR  A  GOLDEN  BITS  SOFTWARE,  INC.’S
AUTHORIZED  REPRESENTATIVE  SHALL  CREATE  A  WARRANTY  OR  IN  ANY
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WAY  INCREASE  THE  SCOPE  OF  THIS  WARRANTY.  SHOULD  THE  SOFTWARE
PROVE  DEFECTIVE,  YOU  (AND  NOT  GOLDEN  BITS  SOFTWARE,  INC.  OR  A
GOLDEN  BITS  SOFTWARE,  INC.’S  AUTHORIZED  REPRESENTATIVE)  ASSUME
THE  ENTIRE  COST  OF  ALL  NECESSARY  SERVICING,  REPAIR  OR  CORRECTION.
SOME  JURISDICTIONS  DO  NOT  ALLOW  THE  EXCLUSION  OF  IMPLIED
WARRANTIES, SO THE ABOVE EXCLUSION MAY NOT APPLY TO YOU.

7. U.S. Government Restricted Rights

This Software may be provided to the Government only with restricted rights and limited
rights.  Use, duplication, or disclosure by the Government is subject to restrictions set forth in
Federal Acquisition Regulation (FAR) Sections 52-227-14 and 52-227-19 or DFARS Section
52.227-7018, as revised and applicable. 

8. Limitation of Liability

IN NO EVENT WILL GOLDEN BITS SOFTWARE, INC. BE LIABLE TO YOU OR ANY
THIRD  PARTY  FOR  ANY  INCIDENTAL  OR  CONSEQUENTIAL  DAMAGES
(INCLUDING,  WITHOUT  LIMITATION,  INDIRECT,  SPECIAL,  PUNITIVE,  OR
EXEMPLARY  DAMAGES  FOR  LOSS  OF  BUSINESS,  LOSS  OF  PROFITS,  BUSINESS
INTERRUPTION,  OR  LOSS  OF  BUSINESS  INFORMATION)  ARISING  OUT  OF  THE
USE  OF  OR  INABILITY  TO  USE  THE  PROGRAM,  OR  FOR  ANY  CLAIM  BY  ANY
OTHER PARTY, EVEN IF GOLDEN BITS SOFTWARE, INC. HAS BEEN ADVISED OF
THE  POSSIBILITY  OF  SUCH  DAMAGES.  GOLDEN  BITS  SOFTWARE,  INC.'S
AGGREGATE  LIABILITY  WITH  RESPECT  TO  ITS  OBLIGATIONS  UNDER  THIS
AGREEMENT  OR  OTHERWISE  WITH  RESPECT  TO  THE  SOFTWARE  AND
DOCUMENTATION OR OTHERWISE SHALL NOT EXCEED THE AMOUNT OF THE
LICENSE  FEE  PAID  BY  YOU  FOR  THE  SOFTWARE  AND  DOCUMENTATION.
BECAUSE  SOME  STATES/COUNTRIES  DO  NOT  ALLOW  THE  EXCLUSION  OR
LIMITATION  OF  LIABILITY  FOR  CONSEQUENTIAL  OR  INCIDENTAL  DAMAGES,
THE ABOVE LIMITATION MAY NOT APPLY TO YOU.

9. Export Restrictions

THIS  LICENSE  AGREEMENT  IS  EXPRESSLY  MADE  SUBJECT  TO  ANY  LAWS,
REGULATIONS, ORDERS, OR OTHER RESTRICTIONS ON THE EXPORT FROM THE
UNITED  STATES  OF  AMERICA  OF  THE  SOFTWARE  OR  INFORMATION  ABOUT
SUCH  SOFTWARE  WHICH  MAY  BE  IMPOSED  FROM  TIME  TO  TIME  BY  THE
GOVERNMENT OF THE UNITED STATES OF AMERICA. YOU SHALL NOT EXPORT
THE SOFTWARE, DOCUMENTATION, OR INFORMATION ABOUT THE SOFTWARE
AND DOCUMENTATION WITHOUT CONSENT OF GOLDEN BITS SOFTWARE, INC.
AND  COMPLIANCE  WITH  SUCH  LAWS,  REGULATIONS,  ORDERS,  OR  OTHER
RESTRICTIONS.

10. Termination
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This  License  Agreement  is  effective  until  it  is  terminated.  You  may  terminate  this  License
Agreement at any time by destroying or returning to Golden Bits Software, Inc. all copies of
the  Software  and  Documentation  in  your  possession  or  under  your  control.  Golden  Bits
Software,  Inc.  may  terminate  this  License  Agreement  for  any  reason,  including,  but  not
limited to, if Golden Bits Software, Inc. finds that you have violated any of the terms of this
License  Agreement.  Upon  notification  of  termination,  you  agree  to  destroy  or  return  to
Golden  Bits  Software,  Inc.  all  copies  of  the  Software  and  Documentation  and  to  certify  in
writing that all known copies,  including backup copies,  have been destroyed.  All  provisions
relating to confidentiality, proprietary rights, and non-disclosure shall survive the termination
of this Software License Agreement.

11. General

This  License  Agreement  shall  be  governed  by,  and  construed  according  to,  the  laws  of  the
State of  California.   All  unresolved disputes  arising under  this  License Agreement  shall  be
submitted to mediation, or arbitration in San Diego under the commercial arbitration rules of
the American Arbitration Association.  The parties shall share the expense of such mediation,
or arbitration equally. The parties shall participate in a mediation session in good faith, and if
the mediation is unsuccessful, then and only then may either party give notice of its intent to
arbitrate.  The award of any arbitrator shall  be binding and may be entered as  a  judgment  in
any  court  of  competent  jurisdiction.  This  License  Agreement  shall  constitute  the  entire
Agreement between the parties hereto. Any waiver or modification of this License Agreement
shall only be effective if it is in writing and signed by both parties hereto. If any part of this
License Agreement is found invalid or unenforceable by a court of competent jurisdiction, the
remainder  of  this  License  Agreement  shall  be  interpreted  so  as  to  reasonably  effect  the
intention of the parties.

2 Security Note -- IMPORTANT

QueryShark® enables you to collect thousands of  pieces of management information
across hundreds of systems.  

No system is 100% secure; new threats appear over time. 
QueryShark uses strong encryption and encrypts everything in
memory, stored in the database, and on disk.  However if you have
any information that must remain confidential and can not be
exposed in any way, then do not use QueryShark to collect that
information.
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3 What's New For Version 5

We have been busy updating and making QueryShark better.  The new features for version
5 are:

· New Query Filters.  Exceptional ability to mange and manipulate query
results.

· SQL 2008 Express database default install.

· New Text File export feature.

· New Management Item List View.

· New simplified Query Wizard.

· Renaming of saved queries.  You can rename the saved results as you
desire.

· Support for Windows 7.

· Native 64 Bit support for Vista and Windows 7

4 Windows 7 Notes

· Uninstall.  After uninstalling you will notice a temporary file under C:\Program Data name
~1 (or ~2, or ~3....). These are temporary directories created and used by the uninstaller
program.  When you reboot your system, these directories will be removed automatically.

· Windows Firewall.

If you are having trouble connecting to a remote Windows 7 system, make sure the
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Windows Firewall is set to enable remote WMI connections.  The screen shot below shows
the WMI inbound traffic that needs to be allowed through the firewall.

 

5 Vista Notes

There are a couple of minor quirks when running QueryShark on Vista to keep in mind.

Run as Administrator

Vista's new User Access Control system (UAC) will disable the collection of some
management information from the Vista system you are currently running on. The result is
when you run a query for this information (on the local system), nothing is returned.  This is
know to occur with the performance information (Network Performance, System
Performance, and .NET Runtime Performance items) and Threads (Operating System/
Threads).  This happens even if your are logged in as an administrator.  To work around,
start QueryShark using the "Run As Administrator" option in Vista.  You can also disable
Vista UAC, but this is not recommended. 

This only occurs on Vista and the system you are logged into.  Collecting this
information from remote systems, including Vista, is not affected.

Long start times

The first time you start QueryShark, it may take a long time (2 minutes) to start.  This occurs
because on the initial startup of QueryShark, Vista will try to verify the digital signature of the
QueryShark application (QuerySharkApp.exe).  If your Vista system is not connected to the
Internet, then when Vista tries to connect to verify the digital signature it will pause starting
QueryShark.  Eventually Vista will time-out and start QueryShark, however this will take
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about 2 minutes.  

This only occurs on Vista if the system is not connected to the Internet and it is the
first time your start QueryShark.  After Vista has verified QueryShark's digital
signature this is not a problem.

Vista Firewall

If you are using the Windows Firewall for Vista make sure the Windows Firewall has  WMI
enabled; the following screen shot shows WMI enabled.
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6 Introduction

Thank you for your purchase of QueryShark®.  

QueryShark® is a registered trademark of Golden Bits Software, Inc.

Copyright 2007-2010, Golden Bits Software, Inc.

QueryShark is an easy to use, agent-less tool to collect vital system information from your
network of computers.   By using a simple drag and drop interface, you can quickly and
easily collect error log, performance, and system configuration information. One of the key
features of QueryShark is the ability to query remote systems for the RIGHT
INFORMATION  you are interested in RIGHT NOW.  Within  30 seconds you can build a
query to collect just the information you are interested in, you do not have have to create
any scripts or report templates.  Just drag and drop the items you are interested in along
with the computer systems and RUN!!    Unlike larger, more complicated management
systems, QueryShark is easy to install, use, and learn.  

The RIGHT INFORMATION means you can select only the information you are interested
in.  If you want just disk space information, then just drag and drop the disk management
item into a query.  Or if you are interested in error log information, again just drag and drop
the error management information item in to a query.  What information you select is up to
you.  No report templates, scripts, or multi-layer of menu to navigate through; just one
screen and a few mouse clicks.

RIGHT NOW means when you run a query, QueryShark immediately fetches this
information in real time.  You get instant results RIGHT NOW.
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Depending on what you are interested in you can modify your query, save it, or delete it. 
QueryShark provides access to over 1000 pieces of system information and we are
constantly adding more.

Don't want build a query?  Instead you can use the Drill Down feature of QueryShark.  Just
select a system and the information you are interested in and run.  

Sounds great, but how can I use QueryShark?

1.  Quickly and remotely investigate user problems.

2.  Quickly determine installed software products.

3.  Collect error log information.

4.  and much more...

All of the information collected from your network systems can be saved for further
investigation and reference.
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6.1 What is a Query?

A Query is comprised of a set of management items and systems.  Management items refer
to specific pieces of information about a system that you can collect.  Examples of
management items are disk space, operating system version, and network connections. 
These management items can be physical (such as disk space) or logical (such as network
connections).  Microsoft Windows platforms provides literally thousands of pieces of
management information covering every aspect of a running system.  

A Query in QueryShark is a collection of management items and systems you are interested
in running the query against.  You can think of a Query as a question, for example  "What is
the amount of disk free space for John and Mary's systems?".  In QueryShark this Query
would be comprised of the 'Disk Free Space' management item and John and Mary's
systems.  The following table illustrates this idea:

 System   Disk Free Space

John 125 MB

Mary 90 MB

The result of running this Query is the actual disk free space for John and Mary's system, in
this example 125 MB and 90 MB.  The phrase "running a query against a set of systems"
 simply means collecting the set of management items from the set of systems.  For each
system, every management item is collected.

This is a simple example, in a real network environment there are a lot of items that need to
be monitored on a regular basis.  These items (what QueryShark refers to as 'management
items') are the critical pieces of information that an administrator needs to keep track of to
insure all of the systems are working correctly.  Examples include error logs, CPU usage,
network usage, software version, and much more.

QueryShark provides you with an easy and flexible way to quickly collect this information in
real time from all of your network systems.  Extending the simple example above, imagine
the ability to collect network usage, error log information, and hot patch version information 
in real time from all of your systems with a few mouse clicks!!!  Further imagine the ability
to easily customize the exact information you wish to collect and save this information with a
few mouse clicks.   This is the power of QueryShark; you can quickly and easily collect
nearly any type of management information from hundreds of systems.  
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7 License Tool

The license tool is a separate application used to install or update your license key.  Use this
tool when you need to install a new license key or update your existing license key.

After a new license key is installed you will have to restart QueryShark for the new license to
take effect.

QueryShark is licensed on a per system basis. 

You can add and delete systems from QueryShark, but you are limited to the maximum
number of systems you are licensed for.

8 Qick Start - Query Wizard

The Query Wizard enables you to quickly build a query in three easy steps.  You an start the
Query Wizard from the Tools menu:

From the Query Wizard you can select systems and management items you are interested
in collecting.  Simply select the systems and management items you are interested in.  You
can use the Add button or drag and drop into the query list box.  When you are done, select
Run and the query will be saved and run.  With  QueryShark, you can always go back and
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modify a query.

9 Menu Items

The QueryShark menu is shown below:
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The QueryShark File menu (below) enables you to Print a query, Export to an MS Excel
spreadsheet or text file, and exit QueryShark.

The Query menu (below) enables you to run a query, cancel a running query, save a query,
and view previously saved queries.

The Organize menu item enables you to create or copy a query, add a selected system or
management item, and delete or rename a query.



QueryShark®16

Copyright (c) 2007-2010 Golden Bits Software, Inc.

The Filter Results menu item enables you to filter query results, including previously saved
queries.

The View menu (below) enables you to view a summary of the query results or a detailed
view.

The Tools menu (below) enables you to view Shark tips (quick help), the Query Builder, the
Database connection dialog,  the Credentials dialog, and the Preferences dialog.
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The Help menu (below) enables you to view QueryShark Help, debug information, License
information, and the About Box.

From the Drill Down Window, the Drill Down menu (below) enables you to run a drill,
cancel, and clear results.
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10 Database

QueryShark uses Microsoft SQL 2008 Express to store query information.  SQL Express is a
free version of Microsoft's enterprise SQL database system, with some limitations. The
limitations of the free version are:

· Only uses 1 CPU.

· Uses a max of 1 GB of memory.

· 4GB maximum of database file size. (10GB maximum for SQL 2008 R2)

For QueryShark these limitations are not an issue.  

SQL 2008 Express is automatically installed during the QueryShark installation only if SQL
2005 Express or SQL 2008 Express is not install.   If ether of these SQL Express editions
are install, then QueryShark will use the existing installation.  

QueryShark works with either SQL 2005 Express or SQL 2008 Express.

If necessary you can change the connection string to the database using the Database
dialog (shown below).
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However only change this connection string if you have a reason!!!

11 WMI

WMI is short for Windows Management Instrumentation.  WMI is the core technology that
Microsoft uses to provide management services for Windows based systems.  Every single
bit of management information is available through WMI.  QueryShark leverages this deep
and robust infrastructure to collect system information and present this information in a
usable format.  All of the management items available from QueryShark are derived from
WMI.

WMI itself is the Microsoft implementation of Web-Based Enterprise Management (WBEM),
which is an industry initiative to develop a standard technology for accessing management
information in an enterprise environment. WMI uses the Common Information Model (CIM)
industry standard to represent systems, applications, networks, devices, and other managed
components.
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One of the key concepts in WMI is the idea of a class.  A class represents a collection of
information that relate to a specific physical or logical entity.  For example, the
Win32_DiskDrive class contains over 30 fields which describe the details of a physical disk
drive installed in a system.  Another example is the Win32_NetworkConnection which
contains over 15 fields which describe a network connection for a particular system.  The
management items that QueryShark uses are based on these WMI classes.  

The amount of information available using WMI is overwhelming.   This is where
QueryShark shines!!!  QueryShark organizes this information and provides you a way to
easily navigate the 1000's of WMI classes with ease.  You do not have to know anything
about WMI, QueryShark exposes WMI in an easy to use and understand format.

For more detailed information about WMI, refer to the Microsoft web site.

The WMI class for each management item is displayed in the Query window.  When you
click on a management item, the WMI class used is displayed.  The screen shot below
shows this.
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12 Messages and Activity

Various messages and QueryShark activity is logged in the Messages window (show below).
 The purpose of this window is to display activity and any errors QueryShark encounters.

Use the "Show Messages" menu item show below to display and hide this window.

The Messages window.

13 Accessing Remote Systems

Overview

WMI is the core technology that QueryShark uses to access system information.   To access
remote systems, WMI requires that the system making the query has the correct
permissions.  These permissions are generally referred to as credentials, where credentials
simply mean the correct domain\username and password combination.  These credentials
are used as part of Microsoft's domain security model, only those Windows based systems
which can participate in a domain can access WMI information remotely.  Since the home
edition versions of XP and Vista can not participate in a domain, they can not access remote
system information.  While you can use QueryShark on a Windows home edition of XP or
Vista to collect local information, the real power and capability of  QueryShark will not be
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available. 

QueryShark provides three ways to use credentials when accessing remote systems: 1) as a
domain administrator, 2) as a specific user, or 3) as the currently running user (the user who
started the QueryShark application).

Domain Administrator 
You can use the credentials of a domain administrator, domain admins almost always have 
permission to access WMI information for all of the systems in the domain.   Unless
specifically disabled for some reason, the domain administrator should have access to WMI
information for every system that belongs to the domain.  QueryShark enables you to enter
domain credentials for several domains.

Specific User  
You can use the credentials for a specific domain or local user only if that user is given
permission to access the WMI information on a system.  Usually this means the user is part
of the local administrator's group.  

For example, say JohnG is a local user for the system Laptop1.  You can use JohnG login
information, only if JohnG has permission to access WMI on Laptop1.  Another example, if
the domain user Mary who is part of the WesternRegion domain (WesternRegion\Mary) is
part of the local administrator group for the system MailServer, then you should be able to
use Mary's credentials to access WMI information from MailServer.

Current User  
QueryShark inherits the credentials of the user that started the QueryShark application.  If
this user is domain user then QueryShark will be able to access the WMI information for all
of the systems in the domain.

How Credentials are used

QueryShark enables you to specify credentials for a domain user and for a specific system. 
The Credentials dialog enables you to enter domain credentials; for system specific
credentials you use the Current Systems tab in the Systems Window Pane.  

QueryShark uses credentials in the following precedence order:

1. Any system specific credentials.

2. Domain credentials.

3. Currently running user credentials.

If any system specific credentials are set, they are used.  If there are no system specific
credentials, then if there is a domain credential for this system, it is used.  If there is no
system or domain credentials, the credentials of the current user are assumed and used.

If you have entered system specific credentials for a system, then these credentials are
used.  Even if there are also domain credentials for the system.  For example, if the system 
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Project1 is in the Marketing domain and the credentials for user Tom have been set for this
system (Project1) and the domain credentials of JohnAdmin for the Marketing domain (
JohnAdmin belongs to the domain administrators group) are also set, QueryShark will use
the credentials for user Tom.

Best Practices

While QueryShark is flexible in how credentials are used, it is always best to limit your
exposure to attacks (typically referred to as the attack surface).  For QueryShark this means
using the credentials of the current user.  Ideally the current user belongs to the domain
administrator group, thus by default QueryShark will automatically use these credentials.

If it isn't possible for the current user to belong to the domain administrators group, then the
next most secure approach is to enter domain credentials using the Credentials Dialog.

No system is 100% secure; new threats appear over time. 
QueryShark uses strong encryption and encrypts everything in
memory, stored in the database, and on disk.  However if you have
any information that must remain confidential and can not be
exposed in any way, then do not use QueryShark to collect that
information.

13.1 Credentials Dialog

The Credentials dialog is used to save domain specific credentials.  To access the
credentials dialog, use the Credentials menu selection (show below).
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The Credentials dialog enables you to specify credentials (domain\username and password)
for a domain user. This solves the problem of providing credentials for systems that belong
to different domains.  Usually only users who belong to the domain administrators group are
added here.   The Credentials dialog is show below.

Click on the Add button to add a domain user.  Only one user per domain is permitted.

Click on the Delete button to delete a domain user.

If you wish to save credential information (Login information), for a domain click the 'Save to
disk' checkbox.  This will save the information for the domain to disk.  The next time
QueryShark is started, it will use this saved domain information.  If you do not save to disk,
then QueryShark will keep this information encrypted in memory.  When QueryShark ends,
this information will be deleted.

To edit domain information, select the domain and change the username and password as
necessary.

If you click on the Cancel button, then any changes are lost.
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13.2 Access Errors

Sometimes when trying to access a remote system an error will be returned.  There could be
several reasons, one of them being the correct access credentials (domain/username and
password) are not being used.   Another reason is the target system's firewall is preventing
remote WMI access.  When this occurs, the error information is displayed in the query
results for that system and in the error dialog.

Access errors due to incorrect credentials are reported as:

Error code: [SRE_WMI_CONNECT_FAILED] WMI scope connect failed.
Error on connect to system: CAIRNS  SystemException: Access is denied. (Exception from
HRESULT: 0x80070005 (E_ACCESSDENIED))

When a query error occurs, the error is displayed in the results for the system and from the
Query Error dialog.  

Permission errors are different than not being able to connect to a remote system.  If you try
to run a query and one of the systems in the query is turned off, a connection error will
occur.  The following is the connection error message:

Error code: [SRE_WMI_CONNECT_FAILED] WMI scope connect failed.
Error on connect to system: CAIRNS  COM error: The RPC server is unavailable. (Exception
from HRESULT: 0x800706BA)

See the Systems  section of the help for more information on how to verify access to a
specific system.
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Firewalls, Windows 7 and Vista

Connections errors also occur because the target system's firewall settings are blocking
WMI RPC communications.  For Symantec, McAfee, or other vendor, you will need to check
the vendor's documentation.

 If you are using the Windows Firewall for Windows 7 or Vista make sure the Windows
Firewall has  WMI enabled; the following screen shot shows WMI enabled.

Windows 7 Firewall Setting:

Vista Firewall Settings:
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14 Health Checks

Health Check items are used to check key system health parameters such as disk space
and CPU performance across multiple systems.  Health Checks enable you to collect
information such as : "Show me which systems have less than 10% free disk space?" 
QueryShark will check each system in the query for less than 10% disk space, if a system
has less then 10% disk space it is display in the query results.  If a system has more than
10% free disk space then it is not displayed in the results.

This is one example of a Health Check, QueryShark provides many Health Check items for
your use.  You use a Health Check item in a similar manner as a management item, simply
drag and drop the Health Check into a query and run.  You can also combine Health Checks
with other management items in the same query, it just depends on your needs.  
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Filtering Results

When running a Health Check, QueryShark will only display those systems that meet the
criteria (such as less than 10% disk space) and filter out the other systems.  For example,
let' s say on your network you have 10 systems, of which 3 systems are busy 100% of the
time.  When you run the "CPU Busy > 90%" Health Check on these systems (10 systems
are in the query along with the Health Check), the only those 3 systems are displayed in the
results.  If no system was busy > 90% of the time, then no results would be returned.

You can combine Health Checks with other management items.  When you do the results
are not filtered because you have included another management item.  It is necessary to
display this management item, thus QueryShark will not filter the results. For example, if you
use the Health Check "CPU Busy > 90%" and also collect the BIOS version information,
then the results will not be filtered because for each system the BIOS version information will
be displayed.  

Health Checks

The Health Checks are located in the same tree view as the other management items.  The
following shows the Health Checks:
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Here is a brief description of each Health Check item.

Disk Free Space

Examines how much disk free space is available as a percentage or an absolute number.

CPU Busy

Examines what percentage a CPU is busy.  If system is overloaded the CPU will be very
busy, sometimes busy 100% of the time.  This Health Check polls the CPU three times over
1.5 seconds to determine if the CPU is busy greater than a certain percentage.

Memory Free

Examines how much physical memory is free based on a percentage.

Recent Errors

Returns the most recent system errors that have occurred within 24 or 72 hours.  

15 Filtering Results

Result Filters enable you to further refine your query results.  You can filter out individual
systems and management items. For example, if you have a query result that contains 30
systems, but you are only interested in 2 of the 30 you can filter out the unwanted 28
systems.   

You can create a result filter for the current query results AND any previously saved queries.
 Going back and creating a filter for a previously saved query is very handy. 

Another nice feature is the ability to save your filtered results. 

The Filter Result menu (below) is used to Create/Edit, Delete, and Saved Filter results. 
When a filter has been created for a query, a filter icon will appear next to the query
indicating as such.  When creating a filer for a previously saved query, just select the saved
query and then use the "Create/Edit Filter" menu selection.
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When a filter has been created for a previously saved query a filter icon will appear next
to the saved query.

 

You can also create a result filter by right clicking on a query or a saved query.  The context
menu contains selections for creating/editing and deleting a filter.
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When a filter has been created for a query an filter icon will be displayed with the results
along with a checkbox to apply the filter to the query results.  You can check or uncheck the
checkbox and see the results being filter.
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15.1 Saving Filtered Results

One of the great features of filtering is the ability to save your filtered results.  Often times
you will run a query on your systems and then filter the results.  The filtered results are really
what you want to keep, no problem just select the "Save Filtered Results" button and your
filter results will be automatically saved with "_Filtered" appended to the query name.  The
following screen shot shows how the saved filters are name:

15.2 Creating/Editing

To create or edit a filter, select the "Create/Edit Filter" menu item.  This will bring up the
Filter Results dialog show below.  When saving, the filters are saved in the database.  This
enables you to change the filters as often as you like without having to re-enter any
information.
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When you create a filter you select the systems and management items you want excluded
from the results.   To exclude an item, simply click on the checkbox next to the item you
want to exclude and it will appear on the right side of the dialog.  This is true for both
management items and systems.  The screen shot below shows several management items
that will be excluded from the results.
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16 Query Window

Query Window Layout  

The Query Window enables you to build and manage queries.  The far left window is the
tree view of all of the queries in QueryShark, the right side of the window contains systems
and management items.  To create a query simply drag and drop a system or management
item to the query tree.  A query is comprised of management items and systems to collect
this information from.  You can think of a query as a question such as "What are the network
adapters for all of my systems?"   To answer this question, simply create a query and add
the systems and Network Adapter management items.  The query acts as a bucket of sorts
for the selected systems and management items.  

The term management item refers to a physical or logical entity which can contain sub fields
that provide the actual detailed information about that entity.  For example, a disk drive
management item will contain fields for manufacture name, size, and type.  When building a
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query, you can fetch all of the fields or just select the specific fields you are interested in.
This management information is organized into groups in the Query Window. 

The power of QueryShark is in the ability to quickly and easily query all of your networked
systems.  Do you want to know how much memory every system has?  Just build a query in
10 seconds and you will know the answer.  When you build your queries, you can constantly
add and remove management items, fields, and systems to fit your needs.

Adding items to query

There are three possible ways to add a management item or system to a query.

1.  Drag and drop the management item or system to the query.  As you move the cursor
over the different queries, the query will highlight to show you  which query you will drop the
item into.  If you drag an item to a location where there is no query, then you will be
prompted to create a new query.

2.  You can right right click on a system or management item.   When you do, a popup menu
will appear containing the most recent four queries you have accessed.  When you select
one of the query names, the system or management item will be added to that query.  The
popup menu looks as show below.

3.  You can also use the 'Add <blank>'  where <blank> is either a management item or system
name.  This item will be added to the currently selected query.  In the sample below the the
'Video Controler'  will be added to the 'Hardware Detail' query.
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Query Display

Each query is displayed in the query tree on the far left side.  The management items and
systems are shown below any previously saved queries.  You can expand each
management item to display the individual fields.  
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Modifying a Query  

One of the powerful features of QueryShark is the ability to modify the contents of a query. 
You can easily add and delete management items and individual fields as needed.   To
delete an item, management item or system, select it, then use the 'Delete' menu selection
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from the Organize menu.  You can also right click on the item and select delete.  In the
example below, the 'CPU Processor' management item will be deleted from the query.

In addition to deleting an item, you can also modify the display order of management items,
fields, and systems.  This enables you to control the order in which systems and
management information is displayed.
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16.1 Management Items View

There are two ways you can view the management items available, either as a list or a tree.
The list view show each management item as a single line item, the tree view groups the
management items into common categories.  From both of these views, you can drag and
drop a management item into your query. You can toggle between these two view by
selecting either Tree or List.

The list view is shown here:

The tree view is shown here:
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16.2 Running a Query

Running a query is simple, just select the query you wish run and use the 'Run Query' menu
selection.  You have two options for viewing the query results, you can view the results as a
tab or you can view the results in a separate window.  The phase 'Running a query' means
for each system in the query all of the management items in query will be fetched.   Or to
say this another way, each management item specified will be fetched from each system in
the query.  In the sample below, our Sample Query will be run.
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While the query is running a progress bar is displayed, you will also see an icon spin next to
the query in the tree.   Queries are run in the background, so while the query is running you
can work with other parts of the QueryShark application.  If you wish, you can also cancel a
query by selecting the 'Cancel' menu selection.  In the example below, the 'Disk and
Devices' query is running.  Notice the spinning icon and progress bar in the result display. 
While the query is running you can cancel the query by using the Cancel button or Cancel
menu selection.
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You can run multiple Queries concurrently, while one Query is running just start another. 
When a query is running, the spinning icon will be displayed next to the query.  The screen
shot below shows this.

 

Also while a Query is running you can continue to work with other parts of the QueryShark
application, you do not have to wait for a Query to complete.  However, before exiting the
QueryShark application you should cancel all running Queries.

Re-Running a Query

One of the powerful features of QueryShark is the ability to easily modify a query and re-run
the query with your modifications.  For example, let's say you created a query to fetch all of
the processes for your systems and ran the query.  After viewing the results you decided
that the 'Process Id' field of the 'Processes' management item isn't necessary and you would
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like to know the amount of  memory installed on each system.  Using QueryShark you can
delete the 'Process Id' field and add the 'Memory  Resources' management item to your
query.  Once your edits are complete, just re-run the query.  You can continue this cycle of
running and editing a query until you are satisfied with the results.

16.3 Window or Tab

When you run a Query you have the option of displaying the query as a tab within the Query
Window or as a separate window.  A separate window is handy when you have a query with
a lot of results.  The menu selection enables you to select either a tab or new window.

If you run a query, the query will be displayed in one of the tabs in the Query Window.
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If you run a query in a separate window.

One result is displayed at a time.   An important note is that only one result display (tab or
window) will be used at a time.  Query results are displayed in either a tab or full window, but
not both. The reason is to avoid any confusion, when you are viewing query results -- you
know you are viewing the current results.

16.4 Results

Query results can be displayed either as a summary or detailed view.  The summary view is
much more compact as compared to the detailed view.  You can quickly switch between the
detailed and summary view by using View menu selection.

Detailed View 

The detailed view shows more result information at a glance, see the sample below.   The
detailed results window is divided into two areas, a tree which lists all of the systems and a
tab area which displays the results organized by tabs.  When you select a system in the
tree, the results specific to that system are displayed in the tab area.  Select the individual
tab to view the detailed results for a specific management item.  You can also hide the
system tree and display the results for all of the systems combined into one view.  The
button marked "<<" enables you to toggle between viewing results for all of the systems
combined or just one for individual system.
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Use the toggle button to switch between a single system view or a combined view.  The
combined view will show all the results for all of the systems in the Query.

The image below shows the display when you hide the system tree and combine the results
for each system in the Query.
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Summary View 

The summary view combines the results for each management item under one column
header.  You can resize the individual columns and scroll through the results by holding
down and dragging the mouse when hovering over the results.  The compact view is shown
below.

You can expand the individual result rows and resize the columns as desired (See below).
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16.5 Saving a Query

One of the cool features of QueryShark is the ability to save query results for later analysis
or to compare with future queries.  For example, if you ran a query that fetched the disk
partitions and free disk space of your key servers, you can then save the query results.  You
can then compare the saved results with a new query.  In our example, you can quickly
determine if the disk partitions have changed and how much disk space has been used.  

When you save a query, all of the management items/fields, systems, and any error
information is also saved.  If you later modify the Query by removing a system or
management item, the saved query is not affected.   Any query errors are also saved, this
enables you to understand what errors occurred.  For example, if a particular system was
shutdown when you ran the query, you will know that this system was unavailable.  You will
not know the exact reason the system was unavailable, but you will know there was some
error and that is why there are no results for the system.

Saved queries are time stamped with the date and time the query was run.  To save a
query, select the 'Save' menu item.  Note that you have to select the query name itself
before the 'Save' menu item is enabled.   The picture below shows the Save menu item.
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Saved queries are time stamped with the date and time the query was run.  The saved
queries are listed under the Saved tree node as show below.
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To view a saved query, select the query and use the 'View Saved' or 'View Saved - Window'
menu selections under the 'Query' menu. The saved query can be displayed in a tab or
separate window.  The picture below shows a previously saved query displayed in a tab.
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To delete a previously saved query, select the query and use the 'Delete' menu selection
under the 'Organize' menu.  To delete all of the saved queries, selected the Saved tree node
and then the 'Delete' menu selection.

16.6 Organize

The Organize menu selection enables you to organize the order of query items, the query
themselves, create and delete queries, rename a query, and delete a query.

Modifying Display Order

You can modify the display order of a query item (system or management item) the order of
the query itself by simply dragging and dropping the Query, System, or Management Item. 
When dragging an insertion indicator (straight line) will appear where the item will be moved
to.  The picture below shows the insertion indicator.



Query Window 51

Copyright (c) 2007-2010 Golden Bits Software, Inc.

The same is true when moving the Queries around themselves, see below.

Adding a system or management item

From the Organize menu you can add the selected system and/or management item to the
currently selected query.  The menu item will read 'Add <blank>'  where <blank> is the
currently selected system and/or management item.
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New Query and Copy Query

From the Organize menu you can create a new Query or copy an existing query.   To create
a new Query, select the 'New Query' menu selection and enter a new query name.   Making
a copy of a query is handy when you want to use an existing query as starting point for
building a new query.  To copy a query, select the query and then use the 'Copy Query'
menu select.  The picture below shows the copy menu selection.



Query Window 53

Copyright (c) 2007-2010 Golden Bits Software, Inc.

16.7 Errors

Nothing is perfect and errors do occur!!
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When querying hundreds of systems, some systems may be offline or may not contain the
information you are searching for.  For example, if you try to query MS Exchange
information from a user's laptop (where Exchange isn't installed), QueryShark will return an
error that it was unable to collect Exchange information.

Query errors are displayed directly in the query results and summarized in the query error
dialog.  Errors are also saved with the query, this enables you to understand why a particular
management item was not fetched when you view the query at later time.  For example, if
you run a query and save the results on Monday and then on Friday view the saved results
from Monday, you will be able to see what errors occurred and understand why some
information is not present.

The picture below shows an error for a system.

The query error dialog summarizes all of the errors for a query; to display all of the errors
click on the 'Error Info' button.  The Query Error dialog is shown below.
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16.8 System Groups

System Groups provide a very convenient way to organize systems within a query.  This is
especially handy if you have more than 10 systems you wish to query.  A System Group is
just as the name implies, a group that you can put systems into.  The group is shown as a
tree node, if you expand the tree node you will see all of the systems that belong to that
group.  The picture below shows system groups in a query.



QueryShark®56

Copyright (c) 2007-2010 Golden Bits Software, Inc.

You create a system group using the Organize menu or right click on the Query.  The
Create System Group menu is show below.

Note that when you delete a group from a Query, you will also delete all of the systems in
that group from the query.
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17 Drill Down Window

The Drill Down Window enables you to get information directly from a system without
creating a query.  You select a system and literally "drill down" into the system details.  The
Drill Down Window is divided into three main areas:  Selected Systems, Management Items,
and Results.  The following shows the Drill Down Window.  When you run a drill down for
the selected system, the selected management information is fetched.

To get information for a system, select that system and then the management item.  Once
these are selected, double click on the management item or use the menu selection "Run
Drill" from the Drill Down menu.  QueryShark will fetch this information and display the
results in the far right window pane.   QueryShark will cache these results, so navigate and
fetch different management items QueryShark will remember your previous results.  
However if you wish to fetch information and not read from the cache, you can 1) double
click on the management item or 2) clear the cache, using the "Clear Results" menu
selection from the Drill Down menu, and fetch the management information using the "Run
Drill" menu selection.



QueryShark®58

Copyright (c) 2007-2010 Golden Bits Software, Inc.

The bookmarks are available to quickly access a particular management item.  Just click on
a bookmark, the management item which is bookmarked will be displayed.

The Drill Down menu selections are displayed below.

18 Print and Export

You can print, export to Excel, or export to a text file the current query results, new or
previously saved results, from the Query Window or the Drill Down Window.  To print or
export. use the File menu show below.

When exporting to a text file the fields are separated by a comma.  If a coma exists in the
exported data itself, it is replaced by an underline '_' character.
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This will print the currently selected query results.   The print output will depend on the
results view.  If you are viewing the detailed results then a detailed report will be printed,
else a summary report.  When printing a report, you can adjust the width of each column by
resizing the column on the screen and reprinting.  The new column size will be show in the
printed report.

For detailed reports, it is sometimes handy to truncate the columns.  Use the Preference
Dialog to set the truncation flag.  Note that this only works for the detailed report, summary
printed reports are always wrapped.  Meaning if the column doesn't completely fit on one
page, it is continued (wrapped) to the next page.

Before you print a report, you an use the Print Preview option.

PDF files.  Sometimes it is handy to create a PDF file of the report.  The simplest way to do
this is to print to a "PDF Printer".  There are several very good free ware PDF printer driver
available, check download.com or novapdf.com.

Here is sample of a detailed print report.
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You can also export the results to an Excel file, by selecting the 'Export to Excel' menu item.

The picture below shows Query results exported to Excel.
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19 Preferences

The Preferences dialog enables you to control the behavior of the different warning dialogs
and truncating printing.  The Preference dialog is access from the Tools menu and is show
below:
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"Warn when deleting a system group in a Query"

If checked, when deleting a system group in a Query that has more than two systems, a
warning dialog will be displayed.

"Prompt to create a system group when adding more than one system to a query."

If checked, when dragging and dropping more than one system to a query, you will be
prompted to create a System Group.

"When printing, truncate columns that do not fit on a page"

If checked, when printing a detailed report columns that do not fit across the page will be
truncated.  This is handy if you would like a compact print output.

20 Systems

The Systems Window is used to manage the systems that QueryShark will run queries
against.   QueryShark is licensed on a per system basis; this window enables you to select
which systems QueryShark will use.  The Systems Window contains two tabs, Current
Systems and Discover.  

Current Systems Tab

This tab is used to edit, delete, or add a system to QueryShark.  Clicking on the system in
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the left pane will display the system details in the tab window.

To add a system, use the Add button.   If you wish to add all of the systems discovered, use
the 'Add All Systems' button.

To delete a system, select the system and use the Delete button.  The system will be
deleted from the current queries, however any previously saved queries which used this
system will not be affected. For example, if you saved a query which uses 'ServerA' and
then later deleted 'ServerA' from QueryShark, the saved query will not be affected.

To edit a system, select the system in the left window pane.  You can then edit the system
Domain, Description, and Login information directly.  When you edit a field, the Save button
will be enabled.   After editing any system information, use the Save button to save your
changes.

Login Information

QueryShark uses Microsoft's WMI (Windows Management Instrumentation) to collect
management information from your Windows  based systems.  To access remote systems,
WMI requires that the system making the query has the correct permissions.  These
permission are generally referred to as credentials, where credentials simply mean the
correct domain\username and password combination.  There are several ways this can be
accomplished, from using the current domain\user that QueryShark is currently running as to
explicitly specifying a domain\username.  For more detail on how QueryShark handles
remote access permissions, see the Accessing Remote Systems section of this help file.

If you need to set a domain\username and password for a specific system you can enter this
information using this screen.  If you wish to save this information for later use, click the
checkbox 'Save this login information for use when running queries'.   This will save the
credential information (domain\username and password) to disk in an encrypted file.  When
you restart QueryShark you will not have to reenter these credentials, they will be read from
disk.  However if you do not want to save the credentials to disk, then do not check the
checkbox.  QueryShark will save the credential information in memory in an encrypted
format while QueryShark is running, when QueryShark is terminated this information is
discarded.  

Clear Button

If you have saved credentials (domain\username password) for a system and would like to
delete this information after it has been saved, click on the Clear button and then Save.  Any
previously saved credential information for this system will be deleted from disk and
memory.
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Check Access

It is handy to check your permissions for a system without having to run a query.  To do this,
click the Check Access button.  QueryShark will try to access the local time
(Win32_LocalTime class) from the system.   QueryShark will post progress information as
the check is running.  The picture below shows the status information being displayed.
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Licensing.  QueryShark is licensed by the number of systems you can use with QueryShark.
If you have reached the maximum number of licensed systems, it is possible to delete a
system in order to add another.  

Discover Tab

The Discover Tab enables you to easily scan the Windows Domain for systems that you
might be interested in using with QueryShark.  Click on the Scan Network button to scan for
domains and systems.  As domains and systems are discovered, they will be added to the
Available Systems list box.  From this list box you can either click on the Add button or drag
and drop the system to the Available Systems window on the left.

Scanning the network can be a lengthy process.  Once you start a scan, you can leave the
Discover tab and continue to work with other parts of QueryShark while the scan continues
in the background.  While the scan is running you can continue to build, edit, delete, and
save queries, use the the Drill Down window, and update management items using the
Management Items window.

 

21 Management Items

The Management Items Window enables you to configure and manage the different items
which you can query a system.  QueryShark provides access to over 3000 pieces of
information, which can be difficult to navigate through.  The Management Items Window
makes navigating and organizing the manage items much easier.  From this window, you
can select which items are displayed in the Query Window, the item's display format, set
bookmarks, and search for an item.

The Management Items Window is shown here.
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Displaying and Format

When a management item is selected the individual fields which make up the item are
displayed in the far right list box.  If a field is checked, it is displayed in the Query Window,
otherwise it is hidden.   Selecting the Format button or double clicking will bring up the
format dialog box for the selected field. This enables you to set how this field will be
displayed.  The format dialog box is shown below.
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Hiding Fields

To help organize and manage the large amount of management items, QueryShark provides
the ability to hide items that are not used frequently.  A field is displayed in the Query and
Drill Down Windows only if it is checked.  If no fields are selected for a management item,
then a red 'X' is displayed next to the management item, the management item will not be
displayed.

  

Bookmarks

Bookmarks are a very handy way to mark management items that you use frequently. 
When a bookmark is selected on the Query and Drill Down Windows, the management item
for that bookmark is displayed.  Setting a bookmark is very easy, just select the
management item you would like to bookmark, and select the Create Bookmark button.  The
Bookmark dialog will appear (see below), from this dialog you can enter a bookmark name
or use the default name.
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If a bookmark is already set for an item, you can change the name by selecting the Edit
Bookmark button.  Depending if a bookmark has been created, this button will toggle
between "Edit Bookmark" (bookmark already set) to "Create Bookmark" (a bookmark is not
set).  All of the bookmarks appear in the bookmark list show below:

When you select a bookmark, the bookmarked item will be displayed in the Management
Items list.   Use the Delete button to delete a bookmark.

Search

The Search tab enables you to search for a management item by entering the first few
letters of the item's name.  As you type, matching items are highlighted and scrolled into
view.  If you select an item, the item detail will be displayed in the Management Items list. 
The Search tab is shown below.
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In this example, the keyword "Network" is entered.   The matching "Network Adapters" item
is scrolled into the display and highlighted.  If you select "Network Adapters" from this list,
the Network Adapter detail will be shown in the Management Item list.

22 Support

QueryShark support is available free of charge by E-mail, E-mail any questions to: 
support@goldenbits.com

If you are interested in other support options, please email support@goldenbits.com  or call
us at 858-259-3870.

Support for MS SQL Express is provided by Microsoft.

To help debug problems, QueryShark will log verbose debug information to a log file.  The
log file is a text file which can then be E-mailed, along with support questions, to 
support@goldenbits.com.  To enable debug trace, select the 'Enable Debug Trace' menu
selection. You can also select the log file location by using the 'Select Debug Logfile' menu
selection. The log file is limited to a maximum of 5 Mbytes, once this limited is reached a .
bak file is created, any previous .bak file is deleted.

You can also show the messages window, QueryShark activity and errors will be displayed
in this window.

mailto:support@goldenbits.com
mailto:support@goldenbits.com
mailto:support@goldenbits.com
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Common problems/issues

1.  Unable to connect to a remote system.  Error msg:

System: Catalina, Management Item: Win32_NetworkAdapter
Error code: [SRE_WMI_CONNECT_FAILED] WMI scope connect failed.
Error on connect to system: Catalina  COM error: The RPC server is unavailable. (Exception
from HRESULT: 0x800706BA)

Things to check: 
-  Can you send a 'ping' message to the remote system?
-  Do you see the remote system in Windows Explorer?
-  Is RPC enabled?  
-  Are the RPC ports disabled by a firewall?

2.  Norton Firewall

Norton Anti-Virus/Firewall interferes with WMI RPC communication.  The result is
QueryShark is unable to collect remote system information.

3.  Firewalls - Vista and Windows 7

The Vista Firewall will block WMI RPC communication by default, make sure the enable
WMI communication.  The screen shot below shows the Vista Firewall setting.
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For Windows 7, the firewall needs to enable WMI inbound messages as shown below.
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